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Join the Devana Family!

Thank you for considering Devana Candles as your local candle vendor! We are a small home-run business
and our candles are made with premium natural ingredients and hand poured right here in Brisbane,
Australia.

WHY OUR CANDLES?

Our candles are made using only premium grade fragrances with essential oils, specially curated for
candles. They are non-toxic, do not contain palm oil and are completely vegan and cruelty free. We
promise to never use additives, phthalates, dyes or preservatives.

WE USE 100% PURE SOY WAX

One of the best qualities of our wax is that it burns CLEAN. It is derived from a natural vegetable oil
from soy beans or coconut and therefore a plant based and eco-friendly alternative to your usual
candles. They are a completely natural and renewable resource that are free of toxins, carcinogens,
petroleum and pollutants. It is not only carbon-neutral but also produces 90% less soot than paraffin
candles.

WE CHOOSE WOOD WICKS

As a natural alternative (lead and zinc free) we absolutely love wooden wicks for more than enough
reasons! They create a beautiful crackling sound and give a better scent throw than cotton wicks.
This is because wood wicks burn slower and smoulders which helps warm the wax instead of
burning it. They also create a horizontal flame, this throws more heat into your candle quicker even
if it burns slower and therefore the scent throw will fill your room quicker.

CLASSIC RANGE (285grams soy wax) LUXE RANGE (285grams soy wax)
Retail Price $35 Retail Price $40
>12 pcs $20 >12 pcs $23

TRAVEL TIN CANDLES (120grams soy wax)

Retail Price $14.95
>12 pcs $9.00
BOTANICAL REED DIFFUSERS (200ml) CAR DIFFUSER
Retail Price $45 Retail Price $30
>12 pcs $27 >12 pcs $17.50
Refills $7.00




WHOLESALE POLICY

Shipping is not included in these prices (this will be calculated by weight and location) and will be
included in your invoice.

Minimum order: 12 pieces
Payment must be made prior to shipment.
RETAIL PRICING

Your retail price is NOT required to be the same as our retail price — we allow our stockists to determine a
suitable and reasonable price.

PACKAGING
Each candle comes inside a crash lock bottom box with Candle Care Instructions.

To align with our vision of establishing an eco-friendly business we use minimal packaging. We believe in
re-using, recycling and re-purposing as much as possible. We may use shipment boxes received by
suppliers, these boxes are stored to re-use and delivered to you. We add extra padding to ensure the
candles arrive to you safely.

SHIPPING & DELIVERIES

Order shipment times may vary, if the candles are in stock expect deliveries between 2-6 business days. If
the candles are not in stock and are made to order, please allow 7 working days before we ship your
products.

We ship wholesale orders via SENDLE. A tracking number is provided upon shipping confirmation. Devana
Candles is not responsible for lost or stolen packages once delivered — please take precautions to make
sure your orders are delivered to you safely! Please see below for courier prices dependent on weight
(please note these prices are subject to change; same city > BRISBANE)

;fe:cgﬁltzz\?olume _ Same city National
Satchel 500g & A4 $7.05 $8.65
Handbag 1kg & 4L $9.70 $11.25
Shoebox 3kg & 12L $11.85 $13.01
Briefcase S5kg & 20L $11.95 $13.98
Carry-on 10kg & 40L $12.20 $21.95
Check-in 25kg & 100L $13.50 $32.20

If you are local to the Brisbane area and would like to schedule a pickup, let us know prior to
placing your order.




RETURN POLICY

All returns must be requested and approved. Requests can be made via email. All claims for shortages
and/or damages must be reported to us within 7 days of receipt of merchandise at
admin@devanacandles.com. After a review of your request, an exchange will be completed, or a credit will
be applied to a future purchase based on the value of the candles at your time of purchase. Shipping and
handling fees are not refundable.

Thank you for considering Devana Candles — we hope you and your customers enjoy our wonderful range
of scented candles as much as we do! We are looking forward to starting a business relationship with you
and more!



